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Pledge to Young People
The Pledge to Young People sets out the commitment from the highest levels of each Youth
Engagement Alliance member agency to support every young Queenslander to engage with
education, training and work. It empowers everyone working in Queensland Government agencies
to pursue collaborative approaches and holistic case-management to support vulnerable and
disengaged young people.

Inter-agency Collaboration Guide
The Inter-agency Collaboration Guide supports frontline staff to undertake collaborative approaches
in their case-management of vulnerable young people. The Guide includes information on how to
scale collaboration and establish appropriate governance arrangements, case studies of current
practice, and tools and templates that facilitate collaboration. Staff may use this resource to enhance
or begin collaborative efforts within their work and share it amongst their colleagues to promote
further opportunities for improved collaboration.
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The Collaboration in Practice Videos feature three different examples of collaborative responses to
local youth engagement challenges in Queensland. The videos build upon some of the case studies
in the Inter-agency Collaboration Guide, featuring advice and strategies for achieving collaborative
outcomes and holistic case-management to support disengaged young people to overcome a range
of barriers and re-engage with education, training or work.

Information Sharing Charter
The Information Sharing Charter works alongside the Inter-agency collaboration guide to support
staff from all agencies to work together to deliver holistic support services for young people. It sets
out key information about privacy legislation and the legislative frameworks each agency must
operate within, as well as providing a number of helpful templates and tools to support staff to
undertake information sharing in their collaborative endeavours.

Youth Engagement Service Mapping
The Youth Engagement Service Mapping provides a point-in-time overview of youth engagement
services and resources available at the local level. The maps provide frontline staff with a better
understanding of the youth engagement resources and initiatives available in their local area to
support vulnerable and disengaged young people.

To download any of the resources in the Collaboration Toolkit visit:
www.qld.gov.au/YouthEngagementAlliance.

